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4] J-3522
gls—q

{Section—B)
SaOR (a3 o M & ?
What is traveiler's cheque ?
FTHAT TR SRR B & ?
Who are incoming tour operators ?
Jfafd X () @ & ?
What are hosted tours ?
I B G T Y € ?

What is circle trip ?

“ar fredieR” | g T weeE # ?

What do you mean by Passenger Kilometers ?

T T 7§ ?
What is inland waterways ?
Yus—H
(Section—C)
HREY Ul @ Tat Ao

Discuss reservation system.

IET G799 FEFH § G AT T @ 39 3 aal
BIIG |

Discuss the meal plans offered as part of tour
itinerary.
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J-3522

P. G. Diploma in Tourism Management
Term End Examination, June-July, 2018
Paper Second
TRAVEL AGENCY AND TOUR OPERATION

Time : Three Hours | [ Maximum Marks : 70
[ Minimum Pass Marks : 28

waref 8 fdw

GUe—3 : YR HAG 01 | 08 TF I Y INIT y¥ €|
W T @ SR ARy 1 @ RR
01 3% FuiRd 8| ve wed & S 1 @
2 U= /1 G § AR

FU8—4 : YT HHIG 09 A 14 T 3IF oY ST U ¥
58 IR yel @ T ARy yEm B
fov 2f4@ fuiRa 21 oo w1 @1 R
AT 75 AR A7 MM O F SRA |

YS—W : T BB 15 § 18 06 oY ST U &)
B T 5 @ sk RN W™ v @
forg 05 3% fwifRd &) UdF T @& SR
T 150 ] 47 T U1 A AR

GUe—C : Y B 19 ¥ 22 d0 g <Y SI0Y Y § )
&8l ] vl @ o AR TT e B Riw
10 3% fuiRa &) sds v 1 SR o
300 T A1 T U A AR -
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GUe—F : U FH% 23 U 24 Y Soig U §|
U6 9% & IR IR 5AF 939 @ v

! 17 3% FuiRa &1 vld 99 &1 TR T
600—750 ¥T&GT AT 04—05 U | il |

Instructions for Candidate :

Section—-A : Question Nos. 01 to 08 are very short answer
type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer
type questions. Attempt any four questions.

Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type
questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one
page.

Section-D : Question Nos. 19 to 22 are half long answer
type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages. A

Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—03 pages. '
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Hre—H
(Section—A)

There are ............ categories of tourist guides.
A R g w@e?
What is CRS ?

s aftaf € wew (A, X, I P EHY,
7l el vd R Rfre g @t @ @ s
BT |

........... includes the route, distance, travel times.
activities and sight seening during the tour.

e qmeg?
What is PAT ?
¥ 14 foae @d wffoa €1

Direct operating cost includes air craft refated expenses
and .......... related expenses in air line cost structure.

Aan =T F R ?
What is Service Gap ?

feenfora i H wg 7 § 7

What are unclassified village roads ?

rd # A g ga @ e w9 gf oft ?
Travel Agent Association of India was established
in ... .
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AT NI 9aT W & fewolt farfau |

Write a note on potential service gaps.

W] W el wiedl @ (@) o @ wwEmgy

Differentiate between domestic and international
tourism.

Yug—g
(Section—D)

= URETeE @ fifs ToRi @ e SR

Explain the various types of tour operators.
veferd W @ ERT B AR B |
Explain the types of automated messages.
wiedl o qou SR (gomed) @ £ 2
What are the pricing strategies in tourism ?
uRaE Rfeq § “Aed Jar” I wgeqdl @ ?
How is “Customer Care” important in tourism
transportation ?
Yres—3
(Section—E)

e URaET & am vd sl 3 fvga el SR

Discuss the modes of transportation with their
advantages and disadvantages in detail. ’

YRd H A IS waAeM B Ol e ® ol
ferfée |

Write a detailed note on travel organisation operating
in India. :

J-3522 5 &)
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