10.

11

12

13.

14.
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g @ AMRYT ¥gra @ avl © M qaEy|

Name the factors of Herzberg’s motivation theory.

Communication is ............. traffic.
Hreg—4q

(Section—B)
e B fadwand sy
Explain the characteristics of organisation.
Ye] Td G 9 RN WL g |
Differentiate between management and administration.
doe yew A wRem R e WE R
wAg?

Define Scientific Management. What are its main
principles ?

Seewl EN W @ aM IR e el @
qaEy |

Explain advantage of management by objectives and
discuss its limitations.

fiB=aRr 3 gadt FI9 91 IRST 37 i Dy

Describe the factors making decentralization effective.

= @ wew 1 We @ R A

Discuss the importance and limitations of control.

(A-8)
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WS—3 : U HUIS 19 | 22 TP IE A I 7 B
58 2 gl @ IR ARA | TS T & forg
10 3w FulRa & T@® ¥ & I @™
300 wf A 2 O & DR |

GUE—3 : 3T PP 23 TG 24 & Sady we §|
S UH H SR AN TRE JE @ g
17 3 fuifa &1 /AP w9 &1 IW T
600—750 Y] I7 04—05 7 § Afory |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer
type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are half short answer
type questions. Attempt any four questions.

Each question carries 2-5— marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type
questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one
page.

Section—D : Question Nos. 19 to 22 are half long answer
type questions. Aftempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two

pages.
(A-9)

http://www.pssouonline.com

[3] J-3544

Section—E : Question Nos. 23 and 24 are long answer type

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600-~750 words or
04—05 pages.

Hrs—3H

(Section—A)
dfe yem @ ST B 9 ?
Who is the father of the Scientific Management ?
BRI T e foar e ?
Who has done Hawthorne experiments ?
Rty ReFl & AR TN W@ 5 § 3 A%
g7

~ Which is the best as per British scholars—

administration or management ?

9T B IR R P @ & ToR & wed & 7

How many types of planning be there as per time ?

% few @ 9w e & 59 smmm ©
Il BT 8 ?

Under which concept of decision-making the best
option is selected ?

7T IR TN IR @ 1 swaa @ o
god 8 ?

Can authority be transferred without responsibility ?

(A-9)P.T.O.
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Go—¥
(Section—C)

émﬁaﬂama?ﬁmmﬂmﬁmaﬁma

Describe in brief development of management thought.

ot & whtem o R AR

Discuss the various processes of decision-making.
FRBR W & ARw & = Rgwl @ faae
P |

Discuss the various principles of delegation of
authority.

E-HHAR A6 Bl GHHISY T S U-SN Bl
LN

Explain line and staff organisation and discuss its
merits and demerits.

ge—7
(Section—D)
aefis Yo A FRRY B ARSI W Ted B
fadear Pifor |

Discuss the need and importance of motivation in
modern management.

g o fafver Rrgrl 2 e AR

Discuss the different theories of leadership.

(A-9)P.T.O.
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21. WY $ - el § ? 9% a9 R o o
waar § ?

What are the barriers to Communication ? How can the
barriers be removed ?

22. RN WANT @ WHEIRY | ERE vA @ sy Saey |

Explain the Hawthorne Experiment. State the
conclusion of Hawthorne experiment.

qre—3
(Section—E)

23, e wfdar o1 3= iy

Discuss the process of planning.
24. SO AFRR & AR & ‘T 9 ‘9’ Rigra
B A IR DAY |

Explain critically Douglus McGregor’s Theory ‘X’ and
Theory ‘Y’ of motivation.

J-3544 ' 100
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