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Instructions for Candidate :

Section-A: Question Nos. 0l to 08 are very short ansrver

type questions. Attempt all questions. Each
question carries 0l mark. Answer each of
these questions in I or 2 words/l sentence.

Section-B : Question Nos. 09 to 14 are half short answer
q.pe questions. Attempt any /onr questions.

Each question canies 2t rnarks. Answer each

of these queslions in about 75 words or half
page.

Section-C :

Section-D :

Question Nos. 15 to 18 are short answer type
questions. Attempt any l&ree questions. Each
question canies 05 marks. Answer each of
these questions in about 150 words or one
page.

Question Nos. 19 to 22 are half long answer
type questions. Attempt afly flro questions.

Each question carries l0 marks. Answer each

of these questions in about 300 words or two
pages.
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Section-E: Question Nos. 23 and 24 are long answer type

" questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600.-750 words or
04---05 pages.

EI!-g--3I

(Section-A)

1 fawrq er+nrrn t ,

(er) rro@
(e) t-iqi+td
(v) tur'@
(s) sc?j-ft s,ff
Markcting concept is :

(a) Customer oriented

(b) Productionoriented

(c) Sales oriented

(d) All of the above

2 sqqlfrr qaan t:
(3t) ETr6
(q) 3Tfrfr"trd

(s) 'kqr.To
(q) -sc{-ff H.fr

Consumer behav iour is :

(a) Wide

(b) Uncertain

(c) Dynamic

(d) All of the above
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3. sdlrE q-srqn d oxq d 
'

(er) uM
(q) qrqn qftqdq

19 ru-+wru gk
(s) gqfn qft

Reasons for product innovations are :

(a) Competition

(b) Market changes

(c) Business growth

(d) All ofthe above

4 {@ +fr ftqttrd E}fr t ,

(or) fifidrcii ERr

1q) sclt-ffiBil ariT

(u) va *rq 6M
(<) a-oreo ilr
Price policy is determined bY :

(a) Salesmen

(b) Consumer

(c) Higher Management

(d) Producer

5 Ee4( qTcrRqt d ron dd t ,

(g0 mff qTd

(e) rnnw gori
(0 Aryn, *-o
(q) sq{-n $ff
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Kinds of retailers are :

(a) bawkers
(b) Simple shops

(c) Deparfinentalstores

(d) All ofthe above

6. q;il o1 'h1' ftf,ror snft-d t :

(or) qrqrfr vffi q

(q) swftrr ffi t
(H) Bc{m +rl t
(s) sq-ff t t oH c-fr

Distribution of free samples include in :

(a) Dealers promotion

(b) Consumerspromotion

(c) Both ofthe above

(d) None ofthe above

z. ffif$o t t 6t{ frq-d"r d qr6r t ?

(oT) ft-6q r{+dq qri{

0 Aqqr Gr-Jr{rH

({) B-sK

(q) q-{6rfr ffi
Which of the folllowing is non-controllable ?
(a) Sales promotion efforts

(b) Marketing research

(c) Product

(d) Goverment policy
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s. frqsm iry{rlqn ot aq t :

(30 rmrnffio frfu

(q) q{m"r frft
(s) 3mdi6-{ftfr

1O s{-ffq'fr
Methods of market research is :

(a) Experimental methods

(b) SurveY method

(c) Observation method

(d) All ofthe above

qo-g--q

(Section-B)

e. frcqc d qmlfuo s-dwfud t qqr 3lr$q t ?

What is meant by social responsibility of marketing ?

10 ftqsn ft,tq or qPi qoEt 
t

Explain the meaning of marketing mix.

11. {il ftft i qqr 3fiYrq t ?

What is meant bY Pricing PolicY ?

12. frm-q *frdq ord-mq aqr t ?

What is the sales promotion programme ?

13 fugrq-{ frFrqtsq ?rfi t ?

What is Advertising Appropriation ?

14. frqurq 3r-{fltfiq t qq5t flII snsTq t ?

What do you mean by Marketing Research ?
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1s. BEqIfrBII d ftC frq";q !flirrmqr 6r Esr q-6d t ?

What is the importance of marketing concept to
consumers ?

16. Sqq|ftTr q{6N 6r rro eTflS}r
Explain the importance ofconsumer behaviour.

17 B-drE frs.{ Tfi +t rgu ol-q-{emt 6.r {{e}c t sdc
dfrqr
Describe in briefthe main stages ofproduct life cycle.

18. fuf,rFr d s*s) a1ftffi a150,
Discuss the objectives of Advertising.

gu-g_s

(Section_D)

1s. ftwn-ot oflgfro cfurTsr dftv nqr fso Am*
orqi +1qfieil dftc I

Give the modem definition of marketing and discuss
the various taskVfunctions of marketing.

20. To Td Brrs 6.r gqrq mrd qrq fu-{_fr-{ Erd o)' qR q rsT qr{I qrB( ?

What function should be , taken into account while
selecting a good brand ?

21. ft-fiur srtror d qq-{ 6i clirfrd. s-{i erd frftq
arrolor ffwrnT{o sgfq dfrgt
Describe in detail the factors affecting distribution
channel.

a7 1

qu-g-q

(Seclion-C)
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22. 3{Fr Vm {q ssR $ qq+1 n ftquH 3r{sqn fr-fl

r6ri 6tt ?

How would you do market research in case of a nerv

product ?

EIo_g_{

(Section-E)

zs frqur{ qqhrnT t 3Trq ssl sr{d t ? frquH qqfqwr

6 qqTBo z[-{i sr-fi 3il<'R-6 cs eIEr Yrfrn'-iil qit

frtdil frlftr r

What do you understand by Marketing Environment ?

Discuss intemal and external forces affecting

marketing environment.

24 tdfiir o) qfuqrfrf, o1fuq r tdftlir d s*q 3ft sd
wr t ? 3rd t-&q ftt frM q-d.r{St

Define Packaging. What are the objectives and

functions of packaging ? Give characterstics of good

package.

550
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