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tiu-g_rt

(Se$ion-B)

e t{fl (qr*)to qqr t u

What is travelier's cheque ?

10 {r-6ftTr z"r strir oh d ?

Who are incoming tour operators ?

11 3iftlq W (qrai) aqr d ?

What are hosted tours ?

p. qTx d qr{al a-dq fu qqr t ?

What is circle trip ?

13. 
(qf* ffiffiii, t ilc qqr qqgi d ?

What do you mean by passenger Kilometers ?

14. orflftftq crd-qr{ Eqr d ?

What is inland warerways ?

ETD-g_H

(Section_C)

15 3{IreM q'dft ft1 q-qf olfsq r

Discuss reservation system.

16 qr* qqol orfdrq d rr)-sq si-f,fl nrd.E d sryT ol ildf
+tfrq r

Discuss the meal plans offered as part of tour
itinerary.
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Paper Second

TRAVEL AGENCY AND TOUR OPERATION

Time : Three Hours ] t Maximum Marks : 70

I Minimun Pass Marks : 28

c0HPf tg ftfu,
q!-s-q : cFr m'qio 01 t 0B f,-r srfr dg wfl-q cTl. d f

s'ft eir) d r.rs frfrrlr nd-o qr{ d frri.
01 Grfi frqfRd B I r.to rrEr iFr srR 1 qr

2ztd/1srq d frmr
EIU-s-it : cFr 6.qm 09 t j4 ilF ard ag ut-0-o m t f

frr€i qn qrd) d sfl( frftrdr nnlo cfi d
fuc 2+3m furfRd dt rd-6 qrq or Bn{
Erq'Trr 7s cr<l s.r qEn t-q t frm.r

gE-c-lr : sFi fiqi6 1s il 1S nO Ag usftq cTi. d t

ffi fi{ cyqi d sai flftrir nd-o rn'd
fuq os sro frqfRo t r q-ct-fi cc{ or tsiR
drFrrr 150 er-df ql \E fq t frm r

qorF( . cf{ mqrm ls t 22 il6 $d frd s-r-oq cy{ d r

frdid srd) d ra{ frM r q-d6 qr{ d ftry
10 oio furfft-d d r r.t-o qrc or tsTR frrFrrr
3m yr-qi qr qi tq t ffird l.
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t21 J-3522

EIU-g-{ : qfi mqldr 23 Si 24 fld sflos qsc tt ffi
T6 qw ir.r Brn frftrd t nt-o qrq d Frc
rz sro ftqtfta tt ndo qT{ iFT tsiR dll.Irr
6oo-7so vrql qr o+-os tq t frm'r

Instructions for Candidate :

Section-A: Question Nos. 0l to 08 are very short answer
type questions. Attempt all questions. Each
question carries 0l mark. Answer each of
these questions in I or 2 wordVl sentence.

Section-B: Question Nos. 09 to 14 are half short answer
type questions. Attempt any /ozr questions.

Each question carries 2 j marks. Answer each

of these questions in about 75 words or half
page.

Section-C: Question Nos. 15 to 18 are short answer type
questions. Attempt any rhree questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one
page.

Section-D:

Section-E :

Question Nos. 19 to 22 are half long answer
type questions. Attempt any f o questions.
Each question carries l0 marks. Answer each
of these questions in about 300 words or two
pa8cs.

Question Nos. 23 and 24 are long answer type
questions. Attempt any ore question. Each
question carries 17 marks. Answer each of
these questions in about 600.-750 words or
04 -05 pages.

I3l J-3522

u0-g-l[
(Scction-A)

1 qffi d,Trrs o1 *FEi dr

There are ............ catcgories oftourist guides.

2. fr. GIli. Cs'. qqr t ?

What is CRS ?

3 n rrfttfud t spn (wf), qff, urx 6T rrrlq,

6rd c,nd rs frrfr frfrre Ew of M oT trtrd
6-{qIt

........... includes the roule. distance. travel times.

activities and sight seening during the tour.

r teaqrt?
What is PAT ?

5 frqrc &r d rcqer qftfld{ of oH q ftql{
clal gq frqTr sd rrfu.fu-d d r

Direct opcrating cost includes air craft rclatcd cxpcnses

and ......,... related expenscs in air Iine cost structure.

o. il-qr 3rf,{rd rqr t r
What is Service Gap ?

7 3rfuilfu-d .fiq of q-sd aql t z

What are unclassified village roads ?

8 qr{d i qnr qfthD wr 01 rqrq{r f,E gi Pff ?

1'ravel Agent Association of India rvas established
in ........... .

(A-3) (A-3) P. r. O.
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in lndia.

J-3522 5o
(A-3)

t5l J-3s22

17 sr+nfrR srmla t-qr w go foqfr ftfur
Write a note on potenlial service gaps.

rs srq qs fildrfr qffi d (fi-q) erm o) eqsr{c r

Differentiate between domestic and international
tourism.

tro-g_q

(Section-D)

1s. qt-rT qRq-qrfl{ d frfud r6T-(i of qrqr dftrl
Explain the various types oftour operators.

20 r+dridd Hitt d c-on) +1q-sqr dftf ,

Explain the lypes ofautomated messages.

zr qdeor ol Wq ord'ffi (x"nfr)aur d ?

What are the pricing strategies in tourism ?

22. cfu{6{ qfrq { "qT6m t-qr, d-d q-6-dryit ?
Hor\ is "Customer Care" important in tourism
transponation ?

tso-g_E

(Section-E)

23 3nfif qRq6c d drq fq 6rM 01fuqd aaf dftrgr
Discuss the modes of lransportation with their
advantages and disadvantages in detail.

24. 1lr{fl i qlx tirroc sErf,r d Wt frs{q qr frqDft
frtuqr
Write a detailed note on travel organisation operating
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