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g0-g_rl

(Section-B)

s utqvfa e+ t ?

What is domestic tourism ?

10. qT;rT hssrafui w ftqofr ftfudr
Write a note on Travel Motivators.

11. ft-qr6 qd-cr aql i ?

What is wedding tourism ?

12. gfuT t qrc$ 6r qqr q-f,f,q t ?

What is meant by refunds in Booking ?

13 qdfi ii ErqR fu{rw{ rqr t a

What is market segmentation in Tourism ?

r+ qf.{ frqw frqq d z fr qqr d ?

What are the 7 P's of tourism marketing mix ?

t[u-g-lr

(Section-C)

15. [&iq;t, or+oTqT 3iy q{fi d fiq eros w-€ dfo I

Diflerentiate among recreation, leisure and tourism.

i6. ftrfr 14 qfrEr iro d 3ilc Eqr qq'-s"d d ?

What do you understand by status and prestige

motives ?

P. G. Diploma in Tourism Management
Term End Examination, June-July, 2018

Paper First
TOURISM CONCEPTS AND PRINCIPLES

Time : Three Hours ] t Maximum Marks : 70

I Minimum Pass Marks : 2l

vtrnff fuftfu:
qug-rfi : qf{ m-qi6 ol t 08 ilm'qft dg sf,frs wq dl

vft cni d t-tq frftrlr ndo crqd fui
ol Gio. frqfftd t r c*o' Ire;r irr Br{ 1 qr

z vrqi/r qr+q t frftrd r

Eru{i-E : qr{ m'qio 09 fr 14 il6 qft dg Ef,flq c{l d r

ft, l qrr cr{i d vfl frMr ndo qgc d
ldc 2+s-6 ftqfRd tr c-ii-6 cfi 6T sdq

arrlFT 7s vr<l t fifudt
EIU-g-s : q€ ffqfo 1s t 1S d-6 dg Sflftq CT{ t I

fr,€ ft crct d sdr frffir nt-o cw d
frg os sio ftqffto dr q-dfi qri'6r srn
ilIPFr 1s0 q<l d frfua t
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so-s-q : qy;r Fqrs 19 t 22 ilm erd frd u+0q cYq d r

frrfi d qnl d sfl{ ffirdr nt-o qrc d fu
ro aT-fi frqiR-d d t nt-o gr=r ifr BiN irrlqrr

soo {r<t t €ffit
Eru-s-s : crr Fqrfi zs Ts z+ fld sf,0q qrc t t frifr

y6' qrc 61 rrr flffi t nt-o qrc d ffrq

rz sio fiqfft-o dt u-.t-6 nFr 6r rin cFTq{

zoo trql fr ftHr
Instructions for Candidate :

Section-A: Question Nos. 0l to 0E are very short answer
type questions. Attempt all questions. Each
question carries 0l mark. Answer each of
these questions in I or 2 words/l sentence.

Section-B: Question Nos. 09 to 14 are very short answer
type questions. Attempt any./ozr questions.

Each question carries 2j marks. Answer each

ofthese questions in about 75 words.

Section-C: Question Nos. 15 to lE are short answer type
questions. Attempt any t/rree questions. Each

question carries 05 marks. Answer each of
these questions in about 150 words.

Section-D: Question Nos. 19 to 22 are half long answer
type questions. Attempt any n o questions.

Each question carries l0 marks. Answer each

of these questions in about 300 words.

Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any oze question. Each

question carries 17 marks. Answer each of
these questions in about 700 words.

t3l J-3521

EIfe--T
(Section-A)

1. 'orhfu td rrq,' 61 3rs, eqr t ?

What is the meaning of 'Athiti Devo Bhava' ?

2. sq A. A. S. 6r {n sc ftfuAl
What is the full form of WTTC ?

3. ft-fr tt"q oi ffiq 6s d'qq-q1q 6I orrrfl tct'6-dr
qrdr t ?

Which state is popularly known as 'God's own
country' ?

4 d.rfqi oi'nd 6d furf, t ?

Where is Sun Temple Konark located ?

5. qdd{ sflrq d ftffi f"o ilm or TH e-dr{il

Name any oze element ofTourism Product.

o. tS wro d aaqqftd e'ti frqi i qTd t 3ft sr-d

TiqHUr d ftc 6rq o'-{d t ud - cde{ 6a
qrdr t I

Visiting places that are rich in flora and fauna and
working towards their conservation is called as

............. tourism.

7. qr{.C.dC.eqTt?

What is I.ATA ?

o. qRd d cE-fr qd-iq fifr s{ -*-""- i ,frr

India had its first tourism policy in the year.............. .

(A-r) P. T. O.(A-1)
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17. qr{d i 3rfl{ifiq crm qRs6-{ of Tfr'4r Eql t ?

What is the role of inland waler transport in India ?

18. 'qfd{ oi ara-qr ti d ft\ Tm sqirwT d sc t
fuflrc{' c{ *fus.fuqoft fuM r

Write a short note on 'Advertisements as a tool for
tourism promotion'.

EIu-g_E

(Section-D)

1s. sdrq { Hqlq ugRrdr ur ftq.oft ftfut I

Write a note on general trends in Tourism.

20. qE[-3rFl{fiFdr rrsd h1 4TrqT O1fuq I

Explain Ttravel-need model.

21. 3r{. 3n{. S B. fr. of qfoilfrd olfrC ail{ td qdeq

oi qarqr ti i {s-ot Tfr-6r o.i eqflq}r
Define IRCTC and the role it plays in promoting rail
tourism.

zz qten ft1 fqcr {ffn sqi 3irspq'fi d ? ffiqc ot
qfuqT t otc-t q-{rT ynft-d d ? ft-qq sq g

srsr-{d r

Why is tourism planning necessary ? What are the
steps involved in the process of planning ? Elaborate.

t[u-g_$
(Section-E)

a frftq dfr.d fr qffii 6) fu-s r+n ffief, fuqr ur
sm-fli?ur$t$dr

(A-1) P. T. O.
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What are the various ways in rvhich tourists can be

classified ? Explain.

24 iTSq' cf.{ ffi, 2002 o1 ftSsdrct or ft{As'ur

afrrr
Analyse the features ofNational Tourism Policy, 2002.
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