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8 rd{ frft-c sqr } ?

Whar is floor limit ?

tp-g-c
(Section-B)

s +.f, ffi ol c5s ftts-dT( +qj d ?

What are the important features of a Hotel Lobby ?

io l-6 {ii o) qfunfro dftrc r

Define rack rales.

11. 6-qHt t eilc qqI HqS'd d ?

What do you mean by Cabana ?

12 {rff silfufur o} cfu+frd di}rr
Define Night Auditing.

13 i-d+sdaerordd?
What are the functions of Bell Desk ?

1a. Tqldifi srsil o) qfurfro o1fu r

Detlne the term Airline Vouchers.

tlo-g_H

(Section-C)

15 Fe ofrfu-q d o6qtftd ol srmvq-m fr*s.dr( aql, t ?

What are the essential atrributes of Front Office Staff ?

16 Ei.d d ryw tRm q|q-{r d frfuq r+x e-ard r

What are the diflerent types ol tarifl- plan used in
Hotels ?
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Paper First

INTRODUCTION TO FRONT OFFICE

Tinre : Three Hours ] t Maximum Marks : 70

I Minimum Pass Marlcs : 2l
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qo-s-q : srr 6qi6 19 fr 22 do erd dd s-n0-q crc t I

ft,€ d crql d sai f,rftrd r q-d"6 rrc d fr\
ro ero ftqfFo tt ndo evc 6t sf,{ Fr-rTqrI

soo q-d t frfudt

so-s-s :cc{ mqtm zs v z+ frd B-dffs crc tt ftffi
ym' csT rrr Brr{ flftid t nt-o cr-{ d ftI
rz afo ftqfRn tl q-rt-f, qsT 6r sf,{ oIFFI

zm sr<t d frfudt
Instructions for Candidate :

Section-A : Question Nos. 0l to 08 are very short answer
type questions. Attempt all questions. Each
question carries 0l mark. Answer each of
these questions in I or 2 words/l sentence.

Section-B: Question Nos. 09 to 14 are very short answer
type questions. Attempt any /oar questions.

Each question canies 2] marks. Answer each

ofthese questions in about 75 words.

Section-{: Question Nos. 15 to 18 are short answer type
questions. Attempt any l&ree questions. Each

question carries 05 marks. Answer each of
these questions in about 150 words.

Section-D: Question Nos. 19 to 22 are half long answer

R?e questions. Attempt any ,1ro questions.

Each question carries l0 marks. Answer each

ofthese questions in about 300 words.

Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each

question carries 17 marks. Answer each of
these questions in about 700 words.

t3l J-351'

IIO-H
(Section-A)

1. vrqfl-rT w furo fra of ----- o-rd tr
Hotel located on highways are known as

2. qErS end qr {g( Rrdt w fui-d +-d 6t **-*"

o-rd tr
Hotels located on hill stations or beaches are known
4s.,..........

3. *.d d uo cr ftrd fo' yrFrff oct 6t ----"
tn'rd tr
A luxurious B?e of room located on the terrace of
hotel is known as.............. .

4. tr6 tRu' +wr frrwrt oq{ fu-nqr Cs qndr wft-d

t, *-*-- o-ri t r

A type of tariffplan in which tariff includes room rent

and breakfast is known as ,.......... .

s. \E'. 3rR. 3fl1. qL 6r W ilC fufc\t
Write the full form of FRRO.

6. qfr& Tfr 6r c6dr iliur rqr t ?

Which is the first stage of guest cycle ?

7. ft-fl q.q-rr ftr d sffufur rhar gs Etfi t ?

At what time night auditing process starts ?

\
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i7 stfl gb-q 6 u* Eqr qrfld d ?

What do you undersrand by the term Over Booking ?

rs Tffiis +63flse qv fo te frfud r

Write a note on express checkout.

tlo_e_E

(Section-D)

1e rc dfu-s frm 6 6p- u$ ol o1q 61q,
Explain different sections of Front Office Department.

20 +.d gRT fr rr{ frft-q qoR d sqt +1 s_t w rqf
dIilr I

Discuss diflerent types of room rates otfered bv the
Hotel.

21. 3r{eM d Am- ronlqr frqn ftrrAtfrftTr
Write a detailed note on types of reservations.

22. 3{ftfp) Erct o} dsR{rd E{i d frAq dft-6i frt
orq dfor
Explain various methods ofsetting Guest Accounts.

qo_g_E

(Section-E)

23. o chl{, wlt{, r{i 6t {rRI, wrfta, nfo oir +-dr d
{f,i d aTtllri ql +cd 6) q-,fteo olfur r
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Classify hotels on the basis of size, location, lengh of
stay, ownership, clientele and levels ofservice.

24. [d qmr{ aqur fr ,rie{n' q{ur d6 o1 aIfrfu ar
q+ren ol fuffq t cor{tt

Explain in detail guest cycle from prearrival stage to

departure stage.
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