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v forfie a7 & ?
What is floor limit ?
Yrs—q
(Section—B)
Bled diel 3 gy feRvard @ § ?
What are the important features of a Hotel Lobby ?

@ P gl Hifg

Define rack rates.

HIAT W AT 1w £ P
What do you mean by Cabana ?

< ST ot aRefia Hifdng |

Define Night Auditing.

. 9 SFp T FH & ?

What are the functions of Bell Desk ?

VIREIEE AR & GRaa iR |
Define the term Airline Vouchers.
Yrg—y
(Section—C) 7
e Jifta & wHaal @ anowre fyan @ § ?
What are the essential attributes of Front Office Staff ?

glcd 7y ¢Re Ao 3 RS yoR Taed)

What are the different types of tariff plan used in
Hotels ?
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P. G. Diploma in Hotel Management
Term End Examination, June-July, 2018
Paper First
INTRODUCTION TO FRONT OFFICE

Time : Three Hours ) [ Maximum Marks : 70 :
[ Minimum Pass Marks : 21 \

qerft 2g fdw

GUe—J : YT FHIS 01 W 08 TP A WY INT weA §|
T T $ TR AR IRE v e R
01 i FuiRa &) v® U & SR 1 T
2 IR /1 TR ¥ QR

GUS—F : T HG 00 Y 14 aF AR oY ST G F|
Bgl IR U B TR IR R T B
fe 219 fuiRa 21 e Wl @1 W
T 75 Best § AR |

GUE—¥ : YT FHG 15 ¥ 18 G off ST TH £
f5d T vl @ I AR e TE @
fore o5 o feiRa &) wde TH & TR
T 150 It § A |

(A-1) P. T. O.


http://www.pssouonline.com
http://www.pssouonline.com

(21 J-3511

YUg—T : Y FHE 19 W 22 TP G <Y IR WL & |
B @yl @ SR AR | TS T T forg
10 3% fwifRa &1 URF 9\ & SW T
300 vral # |

GUE—3 : Y PG 23 U9 24 o TG e €1
U6 U & IR ARt vde v @ fayg
17 3% fuiRa §1 vl® T & T AT
700 T2t § DA |

Instructions for Candidate :

Section—-A : Question Nos. 01 to 08 are very short answer
type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in I or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are very short answer
type questions. Attempt any four questions.

\ Each question carries 2% marks. Answer each
‘ of these questions in about 75 words.

Section—C : Question Nos. 15 to 18 are short answer type
questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words.

Section—D : Question Nos. 19 to 22 are half long answer
type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words.

Section—E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of

, these questions in about 700 words.

j (A-1)
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ug—
(Section—A)

Hotel located on highways are known as ................ .

TEre Al T W ®el R Rem ged @
FEq B

Hotels located on hill stations or beaches are known
aS .o ;

gl @ 8 W Red (@ IR &R @
PEd B

A luxurious type of room located on the terrace of
hotel is knownas .............

a8 Re daT el Fa0 R e mie

A type of tariff plan in which tariff includes room rent
and breakfast is known as ........... .

Th. R, 3R, 3N, &1 1 9W fafaw |
Write the full form of FRRO.

M o0 1 YR IR0 T | ?
Which is the first stage of guest cycle ?

frg T < @ SRfET ufiar g% & & °

At what time night auditing process starts ?

(A-1)P.T. 0.
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AR BT | A9 Ty g § 2
What do you understand by the term Over Booking ?

TN AT W U e folad |
Write a note on express checkout.
Yug—g

(Section—D)
e i foum & Rt @ef # arean Fif
Explain different sections of Front Office Department.
gicd gR1 & 7 O yeR @ e @ ) w7t
BT |

Discuss different types of room rates offered by the
Hotel.

e & A veRl W e R fifew)
Write a detailed note on types of reservations.

el Tt @ waRed = @ RS 9 &
AR BT |

Explain various methods of setting Guest Accounts,
qre—3
(Section—E)
HBR, WIH, BT F G, [HE, TMed IR Qa1 3
R D IR R 2ed o wifga i)
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Classify hotels on the basis of size, location, length of
stay, ownership, clientele and levels of service.

4. @ AT WO ¥ TRAE WU q@ B IR =

ey At IR 4 FaEd |
Explain in detail guest cycle from prearrival stage to
departure stage.

J-3511 50
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