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P. G. Diploma in Advertising &
Public Relations

Term End Examination, June-July, 2018

Paper Fifth

CORPORATE COMMUNICATION

Time : Three Hours | | Maimum Morks : 70

I Minimum Pass Marks : 2l
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qo-g-q

tIU:g_E

'er{ mqffi re i 22 il6 erd dd rtflq cgc tt
ffiid qIn d mr {ftrdr r.t-o c{{ d fo
ro ero ftqiRa dt nt-o qe{ 6t BT{ drrtIrl

soo {r<t qr E} td t frfu} t

' wq mqi6 za Tq z4 frd sfl0q ,* gg ftffi
\16 cwr or rtq ftffir nt-o urc d ftIq

rz ero ftqfR-o tt ni-o qrc oI sf,t a-rpill

ooo.zm u<i qT o4-os tq t frfui t

Instructions for Candidate :

Section-A: Question Nos. 0l to 08 are very short answer

type questions. Attempt all questions. Each

question carries 0l mark. Answer each of
these questions in I or 2 wordVl sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any /our questions.

Each question carries 2j marks. Answer each

of these questions in about 75 words or half
page'

Section{: Question Nos. 15 to l8 are short answer t}pe
questions. AttemPt any tlrree questions. Each

question carries 05 marks. Answer each of
these questions in about 150 words or one

page'

Section-D: Question Nos. 19 to 22 are half long answer

type questions. Attempt any rwo questions.

Each question carries l0 marks. Answer each

of these questions in about 300 words or two

pages.
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Section-E : Question Nos. 23 and 24 are long answer type

questions. Attempt any one question. Each

question carries 17 marks. Answer each of
these questions in about 600-700 words or 04-

05 pages.

1{0-g---3I

(Section-A)

R-ff {srn} ftt [ff dfu\ :

Fill up the blanks :

', crffi-o q*soT ot {6 nRn d frrm fi*en t
rN-{Irr 3rslqi 3m4r6 d sq t Ttrdr d !-d ---- r[-6d

dr

A kind of intbrmal communication that prevails in an

organization by way of gossip and rumours in called

2. qr{q 4r6R q frqBri 6) ursi d ftr\ fTHfflr{d
T{rfrfiI'fl or fu{i d gm ftqr .rqr en t

Transactional analysis for understanding human
behaviour and action, was originally developed by

3. fu-S Wcr w {ia-{f,dl {sqr, qt{ dkfr o'rfl ffilr

rT[si ft1 cfrqT ot o-rd d r

The process of sensing, attending and understanding

the information is called .............. .
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4 3ttctt't ol u.zot q fiqot o) - o-gir t t

The highness or lowness ofvoice is called

s. sr<I d cstr fuc ft-{r riqn s;ri o}

tr

a tqfu d sr'ft t 'wr d qg{frr' 6}

tr

The method of interaction rvithout the use of words is
known as

6 ftqnn q orm o1 T6 r-+ffi-fi fuTfr d qk d
qrq G q{6n ol qqrftn 6t, cd o-rt t r

A psychological state of anxiety or depression that

badly affects an individual's thoughts, feelings and

behaviour is called

7. sawftq n-qrq qr qr-qfr'f, <qrs of s6i o1 erqor ol
q{-si d fuC t6sT rHr qTrfl-GF'R 6-ddrin t I

Interview conducted for assessing the ability of the

interviewee to face high levels of strain or mental

pressure is known as

66-d

6-6d

The 'melody' heard in the speech of a person is

called

(A-25)
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e. qr{rqsn& t?'ri d z c 6I sds dfr\ I

. State the 7 Cs of effective communication.
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10. orvnkfi s-is"r t 3nc {qr HTst t ?

What do you understand by

communication ?

J-3505

non-verbal

State few bad habits of listeners.

12. ost{r Hl-{otfufr' qqr t ?

What is "Fear Psychosis" ?

13. ql&fl(.Dn d r6.rqt oi q-d,{i 
t

Name the tlpes of Interviews.

14. q-{6 ?-st d stcsi ol we o1ftrf r

State the purpose ofGroup Discussion.

rF-c-g

(Section-C)

1s. risn ft1 qfuTr or qdr dftTt
Explain the process of communication.

16. q"qrfr qtdr 6) 6)i qtfr crffii 6T qfi dfu\ I

Discuss the barriers ofeffective listening.

17 *dFM d notit or q,fi-oq,r dfuq t

Classify the types ofAudiences.

18. 3ilrrM t rqE-dr d ftqf{6 nail o1 rqi dfuf t

Discuss the determinants of voice clarity.

(A-2s) P. T. O.
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gu-g-E

(Section-D)

1e. "liHv€r{f, f{rftfus't olrc {qr {c-sa t ? '{t
r|.rq" s 'dt-{s s}fu{rc' 6I qofq dfuq t

, What is Transactional Analysis (TA) ? Explain Ego

states and life positions.

20. c"qfi-6-roi ffiqq a1 chqr dt qrrr{i 
t

Explain the process of planning a presentation.

21. qftilo fuoH n o{FI T{ir Hq{d B

@+iur d {6d o} qar{tt

What does personality development entail ? State ihe

importance of positive attitude.

22. fu+.rffi, l@ qh fucertfl t onc {ql q{tri

t ? u<I-6iq sRr q{stEt 
t

What do you understand by syllables, consonants and

diphthongs ? Explain with examples.

qu_g_E

(Section-E)

23 oqrimrfufi sisrr d Tlftriq iF,I qrtc dfq\ t

q'qrEwff tsR 6trrd 6t cqTfud ori qd odi ot
rde dfuq r

Discuss the classification of business communication.

State the factors affecting effective communication

skills.
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2a Pffifu6 q{ TiftK frqffi f}fu\:
(3r) g_{i or o}vro

(c) oro drra

Write short notes on the following :

(a) Listening skills

(b) Oral skills

J-3505
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