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J-3505

P. G. Diploma in Advertising &
Public Relations
Term End Examination, June-July, 2018
. Paper Fifth _ -
CORPORATE COMMUNICATION

Time : Three Hours | [ Maximum Marks : 70
[ Minimum Pass Marks : 21
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Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer
type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer
type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

- Section—C : Question Nos. 15 to 18 are short answer type
questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one
page.

Section-D : Question Nos. 19 to 22 are half long answer
type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.
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Section—E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600-700 words or 04-

05 pages.
qus—3
(Section—A)
Raa vl @ g AR :
Fill up the blanks :
1. JFEEIRE WRINY B 9% WoR Wl fa den 3§

g/

A kind of informal communication that prevails in an
organization by way of gossip and rumours in called

............

Transactional analysis for understanding human
behaviour and action, was originally developed by

The process of sensing, attending and understanding
the information is called .............. .
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. [4] J-3505 °
4. 3MaN @ Sear g T A T #Ed B
The highness or lowness of voice is called ............. .
|
The method of interaction without the use of words is
known as .......cene )
6. frem 9 =um & %8 adeie Rafl o afdE @

A psychological state of anxiety or depression that
badly affects an individual’s thoughts, feelings and
behaviour is called ............... .

7. SHWRIY G99 U1 9FRS <9d DY e o ewa &

Interview conducted for assessing the ability of the
interviewee to face high levels of strain or mental
pressure is known as .......cceeeeeee

8 o @ aoh § R @ TR ;A FER
gl
The ‘melody’ heard in the speech of a person is
called .............. .
Hrg—q
(Section—B)

9. YIEIN YUR @ 7 C Pl Sooid Do |

State the 7 Cs of effective communication,

(A-25)

Lnttp://\}vww‘:fpssouonl ine.com


http://www.pssouonline.com
http://www.pssouonline.com

10.

1.

12,

13.

14.

15.

16.

17.

http://www.pssouonline.com

(5] J-3505

Jrmfed TYEOT A Y 9T FEI € 7

What do you understand by non-verbal
communication ?

T T @ @ 7B g0 aed @ awEn B
State few bad habits of listeners.

“BRR ARG w8 7

What is “Fear Psychosis” ?

VTR B JHR P T |

Name the types of Interviews.

W @ & R I WE P
State the purpose of Group Discussion.
gueg—y
(Section—C)
R @ wfn 1 9o Ao |
Explain the process of communication,
FHIR ST B B aTel Gl @7 v BT |

Discuss the barriers of effective listening,

ST B YHR] BT FTERT DI | '

- Classify thetypes of Audiences.

18.

g § wear @ Ruike a@t O gut Sty

Discuss the determinants of voice clarity.
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que—7
(Section—D)
19, “TTHURIMS TIGRME” ¥ AT F wHe 8 7 ‘g
Wew” g “digt oA’ &1 9viF B |

, What is Transactional Analysis (TA) ? Explain Ego
states and life positions.

20. W P @ ufisa & s |

_Explain the process of planning a presentation.
2. afaa e & g ®1 §9sd € ? WORG®
gfea & e B Tard |

What does personality development entail ? State the
importance of positive attitude.

22, fclaes, SMaR<y IR vl & a9 Fr w9
€ ? ISR HitT wusgd |

What do you understand by syllables, consonants and
diphthongs ? Explain with examples.

- —_
(Section—E)
23, WA W @ TERv P AU DI
TETTC HEIR PEE B FAfdd FA arel g@l @l
I BIfTY |

Discuss the classification of business communication.
State the factors affecting effective communication
skills.
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24, ferfoag or wifera fewfort fof
@) T T B
(@ @ B

Write short notes on the following :
(a) Listening skills

(b) Oral skills

J-3505 50
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